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Join Team Pearl Street as our 

Support Communicator 
 
Pearl Street is a different kind of communications company. We believe the world needs 
more listening, creativity and problem solving which comes from smart, creative marketing 
focused on making a difference. Our team is looking for a ready-to-prove themselves 
Support Communicator who can help us manage some crazy logistics and has a passion for 
creating kick-ass marketing. This contract position will focus on supporting our team and 
clients with whatever it takes to deliver great work, on time and on budget. 

 
You Are 
Super organized and technologically savvy with mad organizational skills, you have an eye 
for detail. Ready to build your career, you have some previous client management 
experience and are eager to learn more. You are a self-starter with a proven ability to work 
independently and as part of a team. Your middle name is “I’ve got that” and you can tackle 
any size project with ease, laughing in the face of multiple deadlines. 

 
You Will Be Responsible For 
Working with our team of professional communicators, you will support our team as we 
deliver great creative on time and on budget. This will include and is not limited to: 

• Writing content for client (and Pearl Street) marketing, engagement and training 
programs; 

• Managing creative project work flow from start to finish; 

• Tracking tasks and deliverables for ongoing projects (and opportunities coming down 
the pipe) in our project management software; 

• The boring, yet really important regular work on on-going file management; 

• Supporting client meetings, prep, note taking and follow up;  

• Writing content for social and tracking analytics for Pearl Street and clients; and 

• Other duties as assigned. 

Hours And Reporting 
This is a 24-hour/week contract position and will be based at our HQ in the beautiful village 
of Elora #LotsOfGoodLunchOptions. This position reports to our Chief Listening Officer and 
will interact with the full Pearl Street team and our clients.  

 

What You Bring To The Party 
You have access to motorized wheels, scheduling flexibility and a passion for smart and 
entrepreneurial operations. Past client engagement experience would be a strong asset. We 
are looking for hard work and strong organizational skills to keep on top of growing list of 
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To-Do’s. We need someone who can see a ball about to fall, catch it mid-air and get it back 
into workflow without breaking a sweat. Or losing a smile. 
 
Our team members are passionate about listening and serving. As professional storytellers 
we know those two values is where all great work starts. Through your active listening, 
commitment to make it all about our clients and ninja-like project management, you will 
deliver great work that meets client goals and ensures we are growing sustainably. You also 
bring to the table:  

§ strong editing skills and real eye for detail; 
§ high comfort with technology;  

§ an even higher comfort in sharing ideas and not being afraid to say  
“we can do better” 

§ the ability to balance client needs, tight timelines and budget limitations; 
§ mad MS Office, G Suite, Squarespace, Canva, and Survey Monkey skills; and 
§ a home office with space, quiet and dependable WIFI so you can stay productive on 

snow days. #WhoWantsToDriveInThat 

 
We’ll Supply The Snacks 
In return, we can offer you competitive pay, a great team environment with a relentless 
commitment to professional development, your own desk and Mac and flexible hours. 
Equally cool is the opportunity to be involved with a company that is committed to its staff, 
clients and community. #BCorpsAreGreatPlacesToWork. Oh yeah, we have a fridge stocked 
with cold bevies and drink only killer coffee. Are you a tea drinker? We can figure that out.  

 
You In? 
Think you have what it takes to join the Street? Send us your resume and a cover note by 
end of day on September 10, 2018 and tell us why you are great. We’d also love a 200-word 
story that showcases your leadership and listening skills in a work or volunteer capacity. 
Send your application to: info@pearlstreet.ca with subject line “Pearl Street Support 
Communicator”. 
 
Thanks for the interest. We promise to read all submissions and will drop you a note to 
confirm we received your goods. If we’d like to chat with you, we’ll be in touch again. Out of 
respect for everyone’s time, thank you for not directly calling.  

 
Pearl Street Communications Inc.     pearlstreet.ca  |  @PearlStreetInc 

Our Vision A world that demands and is strengthened by meaningful marketing and 
communications. 

Our Mission We passionately tell the stories of engaged organizations through kick-ass 
marketing, communications and training. 

Our Values Boldness | Passion | Clarity 


